Michael A. G ass, FCII

“For your exceptional leadership in expanding and
improving the Institute’s awards; your tireless efforts
in promoting and rewarding excellence in CSI; and
your sustained influence and guidance in advancing
the principles and value of CSI in your chapter, region
and the Institute, you are advanced to Fellowship in
the Institute on the 23" day of June 2001.”

Dallas, Texas

MICHAEL A. GLASS was born in Erie, Pennsylvania in
1950. He has extensive education and experience in all facets
of building design, construction, construction management
and real estate sales, management and development. He also
completed several personal and commercial insurance related
courses and has a certificate in general insurance and
designation in Associate in Insurance Services, AIS.

Michael completed a 4-year carpenter apprenticeship
program 1968 — 1972 through Carpenters Local 81.
Journeyman carpenter 1972 — 1981 in Erie, PA. Has
completed course work at several schools, including Gannon
University, Pennsylvania State University - University of
Pittsburgh, University of Wisconsin.

Glass joined CSI in May 1998 as a member of the Erie
Northwestern Pennsylvania Chapter and held all offices until
becoming President in 1987.

Professional Registration and Certifications:

e Commonwealth of Pennsylvania, Real Estate license

e Insurance Institute of America, Certificate in General
Insurance and Associate in Insurance Services

e  Construction Document Technologist

Personal Activity:

Conducts Facilities Management functions for Erie Insurance
Group, Erie, PA in the Mid Atlantic States.

Personal Background:

Became associated with Erie Insurance Group through a local
general contractor, Sessinghaus & Ostergaard as the
construction superintendent in charge of construction projects
at the Erie Insurance Group between 1975 and 1980. In 1981,
was hired by Erie Insurance as a Construction Project
Manager for a $35 million dollar expansion project. Later that
year, was named Manager of the newly-formed
Environmental Services Department of the Human Resources
Division.

In 1983 was named Assistant Vice President and promoted to
Vice President in 1990. In 1993 designed and implemented a
computer aided facility management system for the company.
In 1995 designed and implemented the companies first
disaster recovery plan for both its home office and branch
offices. Presently holds the position of Construction
Management Administrator.

CSI Membership

Erie Northwestern Pennsylvania Chapter, May, 1982 to
present

Institute Offices, Committees
Institute Director, 1998 - 2000

Region Offices, Committees
Region Secretary, 1991
Vice President, 1999
President, 2000

Chapter Offices, Committees
President, 1987 - 1989
Second Vice President, 2001 - 2003
President, 2004

Awards
Robert P. Brosseau Memorial Award
Region Distinguished Service Award
Institute Certificate of Merit and Appreciation



